Mailbox Rental Agreement


This agreement is made and entered into on ___________________, 20______, by and between ____________________________, hereinafter referred to as “Applicant” and Mail and More and shall be governed by these terms to which each party agrees.

1. By completing and signing this form and the USPS Form 1583, a copy of which will be provided to the United States Postal Service (USPS), Applicant appoints the Commercial Mail Receiving Agent (CMRA), “Mail and More”, as agent for the receipt of mail for the period not to exceed that for which rent has been paid in advance. Applicant will pick up their mail on a regular basis, so that excessive volume does not occur, or make other suitable arrangements with Mail and More.
2. Anyone 18 years of age or older must provide two (2) forms of valid identification (one picture ID required), fill out USPS Form 1583, and complete a rental agreement BEFORE their mail can be accepted by Mail and More. Mail will not be accepted for more than four (4) adults (except deceased family members or disabled adults) or organizations, that share the same physical address, in a single mailbox. Any changes made to mailbox after initial setup will be charged an additional $35 fee per change. This includes but is not limited to adding or removing persons/organizations from mailbox. In the event Applicant wants to remove a person from the mailbox, the request must be made in writing by Applicant, a copy of which will be provided to the USPS. A $35 fee will apply. 
3. Mail and More will provide two (2) keychains to the Applicant, who may obtain their mail at any time during posted business hours. Mail and More shall assume that possession of the keychain is evidence of authority to collect mail.
4. The keychains loaned to the Applicant remain the property of Mail and More and may not be duplicated or modified by Applicant. Two keychains are given to Applicant upon mailbox setup; replacement keychains will incur a $5 fee that is due at the time it is remade. Applicant agrees to return keychains upon mailbox termination. 
5. Once Mail and More has placed Applicant’s mail in the assigned mailbox, the mail shall be deemed delivered, and Mail and More shall not be responsible for loss, theft, or damages. Mail and More is not engaged in the delivery of mail and cannot be responsible for failure of the USPS, UPS, FedEx, or any other common carrier to deliver mail or to deliver mail in a timely fashion or in undamaged condition.
6. Applicant agrees to use services in accordance with Mail and More rules and in compliance with all USPS Regulations, as well as local, state, and federal regulations and statutes. Failure to do so may result in termination of service without notice, refund, or mail forwarding. 
7. Information provided by the Applicant will be kept confidential and will not knowingly be disclosed without Applicants prior consent, except for law enforcement (including all city, county, state, or federal agencies or their representatives) or postal operation purposes, in which case Mail and More intends to cooperate fully.
8. Charges of service are based on daily activity and volume. An unusually high volume of mail will result in a higher fee being charged. The base rental rate includes 300 packages per fiscal year, per box. After Applicant has received their package allotment, additional packages will be invoiced at $0.50 per package. Allotment count resets at the start of each fiscal year based on original service start date.
9. Applicant further agrees that parcels delivered to this address of the Applicant's will be delivered by common carrier only; no truck line deliveries will be made. No hazardous, dangerous, or illegal materials shall be delivered to the Applicant. Failure to adhere to any of these stipulations will result in termination of service. 
10. Applicant agrees to protect, indemnify, and hold harmless Mail and More from and against any and all claims, demands, and causes of action, of any nature whatsoever relative to use of Mail and More facilities and services. This includes but is not limited to: loss, theft, injury, or damage due to any means.
11. Should Mail and More commit or fail to commit any act that results in disruption of services and Applicant thereby suffers a loss, Mail and More’s liability shall be limited to no more than $100 for services not yet received. Mail and More shall not be held liable for incidental or consequential damages.
12. Per USPS regulations, certified, registered, insured, or C.O.D mail or parcels will be accepted by Mail and More on behalf of Applicant. Full, advance payment of C.O.D charges must be made to Mail and More prior to acceptance of C.O.D packages.
13. Mail and More fees are due and payable in advance and notice thereof will be placed in Applicants mailbox a minimum of thirty (30) days prior to due date. No other notice will be required. Failure to pay such fees will result in late fees and disruption or termination of services. Mail and packages will be held if fees are not paid by the 7th day following the due date. If fees are not paid by the 15th day following the due date, a $25 late fee will be assessed.  If fees are not paid by the 30th day following the due date, services will be terminated immediately. Mail and More does not prorate fees and does not provide refunds in the event of termination by either party. 
14. If Applicant’s service is terminated due to non-payment, a $475 reinstatement fee is required to re-start service at any given date in the future.
15. Applicant shall use only the address designation “PMB” or “#” to designate their address. NO OTHER DESIGNATION IS VALID. Specifically excluded is the use of suite, apt, dept, or other designators. The USPS may refuse to deliver any piece of mail that does not have the PMB designation. Applicant is responsible for notifying correspondents of the proper address. 
16. Applicant agrees that upon termination of this agreement, Applicant will not file a change of address order with the post office. Applicant and Mail and More further agree that upon termination of this agreement, Applicant authorizes Mail and More to accept and  dispose of and/or destroy any “Unsolicited Mail” (e.g., mail addressed to “occupant,” “current resident,” or similar designation; or coupons, advertising, or other promotional material) and any mail addressed to Applicant that is delivered to Mail and More by the USPS for six (6) months; and may refuse any package addressed to Applicant delivered by any party other than the USPS, such as a commercial carrier service. However, at Applicant's election, Mail and More will: 
 (
Please complete reverse side!
)

a. Re-mail (i.e., forward) Applicant's mail (except for Unsolicited Mail) for six (6) months upon Applicant's payment in advance for postage, packaging material, and forwarding fees. Applicant must pay a monthly forwarding fee of $35 for month 1, and $20 for months 2 through 6 (each) in advance for the time period that mail is to be re-mailed. It is Applicant's responsibility to make arrangements with Mail and More to identify any mail forwarding needs prior to the termination of this agreement; or
b. Store the mail or USPS packages (except for Unsolicited Mail) for up to six (6) months upon Applicant's payment in advance of a storage fee of $40 per month for the time period in which Mail and More holds the mail or packages, plus a service fee of $25 for each time Applicant visits Mail and More to pick up such items. It is Applicant's responsibility to make arrangements with Mail and More to identify any mail storage needs prior to the termination of this agreement. 
c. In the event Applicant fails to do either, Mail and More shall refuse any further mail and, in case of mail already received, handle such mail in accordance with USPS DMM DO42.2.6 Regulations.
17. Six (6) months after the termination of this agreement, Mail and More may:
a. Refuse any mail or package addressed to Applicant and delivered to Mail and More.
b. Dispose of and/or destroy any of Applicant's mail or packages remaining at Mail and More at such time.
18. Applicant agrees to be solely responsible for forwarding all mail at the termination of this agreement. This constitutes a “DO NOT FORWARD” agreement unless arrangements outlined in paragraph 16 are made.
19. Incoming mail that is received that does not have a box number as part of the address may not be delivered in a timely manner or may not be received at all. Applicant is responsible for ensuring that all incoming mail has the proper box number on it.
20. Checks should be made payable to Mail and More of Dolan Springs. There will be a $50 fee on all returned checks.
21. Mail and More has limited refrigerated storage space. Priority will be given to cold storage medication over food deliveries if refrigerated storage space runs out. Applicant understands and agrees that Mail and More will not be held responsible for spoilage of any food deliveries.
22. Mail and More may refuse service at any time to anyone for any reason. This includes but is not limited to: disruptive, disorderly, disparaging, and/or dangerous behavior towards Mail and More representatives or other customers, attempting to cause reputational harm to Mail and More or Mail and More representatives (this includes on social media), attempted theft/theft, illegal activity, and any other behavior that leads to severance of services. NO REFUNDS WILL BE GIVEN.
23. YOU MUST BE ABLE TO REMOVE AND LOAD ALL PACKAGES YOURSELF. ASSISTANCE WITH LOADING PACKAGES IS NOT GUARANTEED AND IS THE SOLE RESPONSIBILITY OF THE APPLICANT.
24. Applicant agrees to retrieve their mail with the mailbox keychains provided to them. If the keychains have been lost, Applicant is responsible for paying to have them remade. Mail and More agrees to retrieve Applicants mail ONCE without a keychain. Applicant will then need to have a new keychain made and pay a $5 replacement fee per keychain.
25. Applicant agrees that any mail or packages that are delivered to anyone other than the names listed on the box will be immediately returned to sender as Mail and More is not legally authorized to accept mail for non-customers.
26. Applicant consents to the electronic upload of all required documentation to the USPS Database.
27.   Mail and More reserves the right to amend or update the terms of this Agreement at any time. Applicant will be provided notice of
any material changes to the Terms of Service no less than thirty (30) days prior to the effective date of such changes. Applicant may opt out of the updated terms by terminating mailbox service prior to the effective date of the amendment. Continued use of mailbox services after the effective date constitutes Applicant’s acceptance of the updated terms. 
28.   To maintain secure and accurate mail release, Applicant may authorize third-party pickup using one of the following methods only:
a. Option 1: Advance Notice
Applicant may call or email Mail and More prior to each pickup with the full name of the authorized individual. Authorization must be provided every time a pickup is requested. Failure to provide advance notice will result in package release being denied.
b. Option 2: Add Authorized Individual
Applicant may add one (1) authorized individual to USPS Form 1583 with required signatures from both parties. This individual becomes the sole authorized third-party pickup. When this option is selected, advance phone or email authorization will no longer be accepted. Authorized individual must present valid photo ID and required address verification. A $35 filing fee applies.
c. Option 3: QR Code Keychain Authorization
Applicant may provide their issued QR code keychain to a third party. Presentation of the QR code serves as authorization. The individual will be required to verbally confirm Applicant’s name at pickup.
        Mail and More assumes no responsibility for mail or packages released in accordance with the authorization method selected by Applicant.









______________________________                        ______________________________
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